
Wiltshire Celebration of Scouting 2021
Event Volunteer Information

Thank you for dedicating your time to support Wiltshire’s Celebration of Scouting Event in 2021. A
programme filled with activities and celebration is awaiting our participants, we couldn’t run this event
without you.

To make this a positive experience for you and all event participants who are attending, we want to
provide you with as much information as possible. If you have any questions after reading this pack, please
contact events@wiltshirescouts.org.uk.

Things to do before the event:

● Read this information pack carefully
● Make yourself familiar with your role
● Print and fill in your Parking Permit
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InfoPoint, Contacts & Numbers
The InfoPoint will be located inside the Wiltshire Scout Centre (WSC), via the main entrance. Just follow
the signs!

General Event Enquiries InfoPoint

Event Emergency InfoPoint or +44 (0) 7563 174358

Non-urgent Enquiries events@wiltshirescouts.org.uk or
Wiltshire Scouts Events on Facebook

First Aid Located inside WSC next to washing up area

If using a radio during the event, please refer to the radio channel guide provided at check in.

Event Info & Timings
Event running times:

● Friday 24th September (Event Setup if available): 1400 - 1830
● Saturday 25th September: 1000 – 1700

Activities and Workshops:

Please familiarise yourself with the map and programme attached to this info pack. Timings and activities
are subject to change.

Our Event Team
Our team is made up of Scout Volunteers from across the County.

Core Team - The event core team is a small, youth lead group of individuals who volunteered to build this
event from the ground up. They will be around the site for the whole event wearing pink hi-vis. Say hi if
you see them, they will love to know what you think.

Zone Leaders - Our zone leaders have volunteered to assist with a certain area of responsibility for the
event and will be managing the running of each zone throughout the day.

Parking Team - Our parking team is made up of mostly Network members from across the County and
will be with you from when you park your car, to arrival at the event.

General Volunteers - We couldn’t run this event without the help from our general volunteers. This team
will be running smaller activities and refreshments throughout the event.

mailto:events@wiltshirescouts.org.uk
https://www.facebook.com/wiltshirescoutsevents


Traffic & Parking
Wiltshire Scout Centre (WSC) is situated 3 miles south of Devizes and 23 miles north of Salisbury.
Off-site parking has been arranged close to WSC. A large field has been made available for the event
thanks to a local farmer. All event attendees, whether volunteering or participating, will be expected to
use this parking location with the exception of our event VIPs and those requiring accessible parking.

Please respect the direction given by the volunteers when parking your car. We want to manage the traffic
in a safe manner, so please bear with us as this might cause minor delays or waiting times.

Parking:

Off-site parking will be located opposite Eastwell Farm (just off the A360 before the junction to WSC)
and will be open from 0800 on Saturday 25th September.

Vehicles and all contents are left at the owners risk.

Please ensure you display your completed staff parking permit in your vehicle before heading to the event.

Please follow the directions below if you’re…

● Event volunteers assisting with setup on Friday 24th Sept
○ Arrive anytime after 1400, and book in upon arrival with the Core Team
○ Parking will be on-site at Wiltshire Scout Centre in the car park via the first gate
○ Display your Staff Parking Permit at all times
○ Bring your own packed lunch. Refreshments will be provided

● Event volunteers for the main event on Saturday 25th Sept
○ All event parking will be in the Eastwell Farm field from 0800. Any vehicles on-site will be

asked to move to the off-site parking prior to event start
○ Display your Staff Parking Permit at all times
○ Please ensure to book in at the event before starting your role as an event volunteer, even if

you are assisting with parking.

Accessible Parking:

For those who have requested accessible parking, you will be provided a space at the WSC. Please let us
know at the marshaling point and we will direct you to your space.

You will need to display your parking permit at all times.

Check In
Check in for the event will be located in the Lid, inside WSC. The entrance and exit routes will be
signposted at all times. Please ensure you check in with our team before starting your volunteer role.

Check in times are as follows:

● Friday 24th – From 1100 at the InfoPoint (via the main entrance) with the Core Team.



● Saturday 25th – Between 0830-0900 for volunteers only. 0930-1200 for all event attendees

Check in for those with limited mobility (i.e. wheelchair users) will be located at the InfoPoint within the
same times as above due to uneven ground upon entry to the Lid. This will also be signposted.

You will be given an event volunteer wristband. Please ensure this is worn at all times whilst on site.

Your Role
In your survey, you’ve indicated your commitment at the event, and (if applicable) your spare time where
you can help out with general event duties; we’ve created a volunteer rota accordingly. Your main contact
at the event will be your Zone Lead.

We’ll give you further information about your role and your Zone Lead during the pre-event meeting.
You’ll receive some general event information and you’ll be briefed by your Zone Lead. The meeting takes
place at 0900 at the stage in the main field. We encourage everyone to attend this meeting where
possible, at least one member of each team is expected to attend to pass on information.

Clothing
You’re not required to wear your uniform to volunteer at the event, as you will be provided with a
volunteer hi-vis upon check in. Please bear in mind that the weather can be very unpredictable. Therefore,
we advise that every volunteer has suitable clothing/footwear for all conditions, such as
waterproofs/boots and appropriate level of sun protection. Feel free to wear a necker of your choice if you
have one.

If you want to bring a chair, bring one along!

Catering
There will be refreshments available throughout the day from our refreshments area. This will consist of
hot and cold drinks as well as a water bottle refill station to ensure as little plastic wastage as possible.
We recommend that you bring a water bottle and/or insulated mug with you for the event.

There will be a BBQ feast for lunch. There will be burgers and sausages available, as well as other
options for those with specific dietary requirements. Alternatively, you may choose to bring lunch with
you, but we ask that you take your rubbish home with you after the event.

Please note we are able to cater for allergies and medical dietary needs only where these have been
previously requested and agreed. Where you have a food allergy, please ensure that before choosing your
meal, that you have made the catering team aware of your allergy.



Volunteer Camping & Accommodation
There is an opportunity for those Network members who have volunteered at the event to camp overnight
at WSC. This is a pre-booked only Network camp so there is no option to stay the night if you haven’t
booked in with us prior to the event, or are not of Network age.

There will be a separate check in time for the camp at 1900 in The Lid. You will need to bring your own
tent, bedding and equipment as we will not be providing this. It can be stored in the Lid until camp check
in.

You will be allocated a pitch location once the event has closed and all activity providers have left the site.
This will be managed by the Core Team.

Parking will be made available on site after the event, so we suggest you move your vehicles from the
off-site parking location to WSC at the end of the event. You will only be directed to move your vehicle
on-site once all participants have left the site. This is for the safety of our parking team and participants.

Washing facilities will be made available after the event and throughout the overnight camp. Please bring
a towel and toiletries with you if you wish to make use of these facilities.



General Information
● Smoking is not permitted anywhere on site.
● There will be no consumption of alcohol during the event.
● Toilet facilities are available on site and will be next to the WSC building.
● Mobile phone reception at WSC can be variable. There will be no access to WiFi at the event.
● Please make yourself familiar with the programme and our emergency procedures before the

event.

A few things to remember:

● If you encounter a person without a wristband on site, please remind them to wear their wristband
at all times. If you are running or supporting an activity, please ensure that only those participants
wearing wristbands are taking part in this activity.

● Please report any issues with participants or volunteers (e.g. verbal abuse) to your Zone Lead or
the InfoPoint.

● If you’re not 100% sure of the answer to a question from a participant or volunteer, please direct
the individual to the InfoPoint.

● Feedback is really important to us – please make sure you pass your feedback on to the InfoPoint.
● Depending on your role, you may be issued a radio. Please keep the amount of radio traffic to a

minimum and appropriate. Details of incidents or individuals should not be shared on the radio.
● Go the extra mile (if possible) and have fun! We want you to enjoy your time, this will show in your

attitude and will improve the event experience for our participants. If you’re unhappy with your role
or anything else during the weekend, please inform InfoPoint.

Security
If you become aware of any illegal activity taking place by anyone on site, please inform the InfoPoint. The
land is private property, with public access roads and footpaths on the borders and many entrances and
access points.

Please do not leave any valuables in your vehicles and report people without an event ticket and
wristband to a member of the Core Team. If you see something that doesn’t look right, please inform a
member of the Core Team.

There is no formal security team at WSC. For this reason, we supply wristbands to everyone on site to
ensure we can easily identify who should, and more importantly, should not be there. Please keep your
wristband visible at all times, and show it to anyone who asks. Everyone is entitled to check, so please
remember to be friendly if you are asked.



Equality, Inclusivity & Diversity
Scouting is inclusive. This means we respect and value differences in ethnicity, gender and gender identity,
age, origin, disability, sexual orientation, education, and religion. Always challenge any language or
behaviour which is discriminatory.

At all times within Scouting, it is important to promote a positive approach to inclusion, challenge any
stereotypes or assumptions and not define a person by their protected characteristic e.g. sexual
orientation, disability, or religion.

Scouting is required to make reasonable adjustments to support all members to fully participate. This may
require you to adapt what you do to meet the needs of an individual. Reasonable adjustments can include,
for example, how you deliver instructions, the activity itself or the level of supervision.

If you require support to tailor an activity to ensure those with additional needs, disabilities or medical
conditions can participate, ask for help from a Lead Instructor or a member of the event delivery team.

Health & Safety
Why is health and safety training important?

● We have a ‘duty of care’ to keep all employees, volunteers and visitors to the site safe
● We want to avoid injury and illness resulting in sick days
● We are required by law to provide training, under the Health and Safety at Work Act 1974

Manual Handling:

The six steps of manual handling are:

● Stop and think
● Position your feet
● Bend your knees
● Get a firm grip, keeping your back straight and upright
● Raise with the legs
● Keep the load close to the body

Risk assessments are available on the Wiltshire Scouts Events website.

Safeguarding
As a youth organisation, we have strict rules and procedures in place regarding working with children and
young people in order to protect both our visitors and volunteers. If you have questions about
safeguarding, the Events team is always available to provide support and guidance via
events@wiltshirescouts.org.uk.

Prior to the event you will be required to complete a safeguarding declaration.

https://events.wiltshirescouts.org.uk/
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Should a situation occur that needs reporting, please inform the Core Team via the event InfoPoint. At all
times, follow the guidance in the Yellow Card.

Emergency Information
First Aid:

A first aid team will be available at all times during the event. They’ll be located just inside the main
building via the door near the washing up area. Please notify a member of your team if you require
assistance yourself, and assist those requiring support throughout the event.

Incident Reporting:

● If an incident occurs in your area, immediately inform your Zone Lead or the Core Team. They will
initiate the appropriate procedures.

● All calls to the emergency services should go through the Core Team at the InfoPoint, except
where a delay would be life threatening.

● Should you need to call the emergency services, we ask that you let us know immediately after
dialling 999.

● If you require urgent assistance, please contact us on the emergency number included under the
InfoPoint, Contact Names & Numbers section of this pack.

Evacuation:

● In the event of site evacuation, evacuate your area immediately, and go to the emergency
evacuation point at the bottom gate of the main field, unless otherwise directed.

● Please stay with your groups at all times and follow all instructions.
● Do not leave the event by foot or vehicle until instructed to do so.

Discovery of Fire:

The fire assembly points will be located in the main field, and at the middle site gate outside the First Aid
room. These will be marked on the event map.

● Raise the alarm by ringing the fire bell (if inside) and warn people in the vicinity. Ask someone to
contact the Core Team immediately.

● For a small fire, try to control it using fire buckets or an appropriate extinguisher until help arrives.
Do not put yourself at risk. If in doubt, leave it alone.

● Evacuate your area immediately and report to the closest assembly point.

Thank you for your help!

The Wiltshire Scouts Events Team

https://www.scouts.org.uk/volunteers/staying-safe-and-safeguarding/safe-scouting-cards/young-people-first-yellow-card/

