
 

Celebration of Scouting Event 

Volunteer Role Descriptions 

 

Zone Leader: 

A Zone Leader will be responsible for one of the support teams during the event. It is 
expected that you are willing to contribute the whole day to take this role on, including time 
before and after the event. 

Skills we would be looking for: 

- Effective time management 
- Good leadership skills 
- Effective communication to all age groups 
- Outgoing and confident 

You will be expected to lead your team during the day, acting as the first point of contact for 
any questions from team members. You will need to relay information to your team 
throughout the day and ensure they all understand their roles effectively. 

You will be expected to report any issues and complaints directly to the Info Point, where 
the event organisers will be able to assist further. 

You will be briefed prior to the event and introduced to key members of the team. It is 
expected that you stay in contact with the event organisers towards the run up to the event, 
ensuring you understand what is expected of you. 

 

 

Parking/Traffic Team: 

There are 3 roles available within this team. These can be seen below. 

 

Shuttle Bus Driver:  

It is expected that you have access and insurance to drive a Group or District owned 
minibus and are able to book it for the whole day. We will not be providing minibuses so 
please only select this option if you can provide and drive one. 

The shuttle bus will be driven between the off-site parking location and Wiltshire Scout 
Centre throughout the day, with the busiest periods being at the start and end of the event. 
A rota will be in place to allow for breaks throughout the day. 

 



 

Traffic Flow Member: 

You will be required to direct participants into the off-site car park, and into/out of Wiltshire 
Scout Centre for those requiring accessible parking. You will also be required to manage 
access to Wiltshire Scout Centre for the shuttle buses down the single width road alongside 
the site. You will work alongside the Parking Attendants to ensure queues are manageable 
and do not pose a safety risk to other visitors and the wider public. 

It would be beneficial if you have prior traffic management experience for this role, but not 
essential. 

You will need effective communication skills and also be outgoing and confident. 

 

Parking Attendant: 

You will be responsible for directing vehicles into spaces in the off-site car park, as well as 
any visitors requiring accessible parking at Wiltshire Scout Centre. You will work alongside 
the Traffic Flow team ensuring queues are managed effectively. 

 

 

Catering/Refreshments Team: 

As part of the Catering team, you will be responsible for providing refreshments to 
participants, volunteers, and event staff throughout the event, as well as cooking and 
serving food from the BBQ. 

We would expect effective time management skills as well as good communication skills for 
this role.  

 

 

General Volunteer: 

As a general event volunteer, it is your job to be out on the ground, ensuring our participants 
are enjoying the event and having fun. Roles will range from the following: 

- Ensuring the site is kept litter free 
- Spotting safety issues and reporting as necessary 
- Ensuring security incidents are reported immediately 
- Checking on activity providers, ensuring they have everything they need to run their 

activities.  

 


